
The Work Incentives Planning and Assistance (WIPA) Program is a free and confidential 
service designed to help you to understand work rules and regulations and to access work 
incentives available under the SSI and SSDI programs. A WIPA Coordinator can meet with 
you to discuss how returning to work will impact your benefits as well as recommend work 
incentives that can maximize your income and health care options as you return to work 
and achieve greater financial independence. We can also help you identify and access 
appropriate Employment Networks and other employment support services that can help 
you return to work.

Services We Provide
•	 Assisting Social Security beneficiaries choosing to work. The Social Security 

Administration (Social Security) offers numerous work incentives that can help you 
transition into employment;

•	 Identifying statewide services that can help you identify and use these work  incentives;
•	 Enhancing your participation in the Ticket to Work, the Office of Vocational Rehabilitation 

(OVR), Individualized Education Plan (IEP), or other employment strategy;
•	 Identifying appropriate health care options;
•	 Providing training and education on Social Security work incentives;
•	 Identifying additional resources and supports; and
•	 Referring you to DRP’s Protection and Advocacy for Beneficiaries of Social Security 

(PABSS) Program, which provides free assistance to persons who receive Social Security 
benefits concerning discrimination and barriers to obtaining work, returning to work, or 
maintaining work.

For General Information and Referral Contact
Ticket to Work Helpline:  1-866-968-7842 (voice), 1-866-833-2967 (TDD), 
www.ssa.gov/work 

Work Incentives Planning and Assistance (WIPA) Program

Social Security’s “Ticket to Work” and Other Work Incentives 
Can Help You Return to Work and Stay Employed

Learning that your child has a disability is never easy. What should be easy is getting  
the supports and services that will help your family and your child’s growth in all areas.  
Did you know that there are many services that can support your child’s health, well-being,  
and development?

• Medical Assistance: Medicaid, also called Medical Assistance or “MA”, pays for needed 
physical and behavioral health services. In Pennsylvania, most children with serious  
disabilities qualify regardless of family income, even if they have other health insurance. 
These services are free of charge to families. Call your County Assistance Office to enroll, 
and let them know your child has a disability.

• Early Intervention: Early Intervention is a system of services that helps babies and toddlers 
with developmental delays or disabilities learn important skills. To enroll your child in Early 
Intervention Services, call your county Mental Health/Intellectual Disabilities Office or Early 
Intervention Office.

• Protection and Advocacy Services: Disability Rights Pennsylvania helps make sure  
children get these and other disability-related services. If you have problems getting the 
services your child needs, or need more information, we are here to help. Please contact 
us at 1-800-692-7443 or 1-877-375-7139 (TDD) or email: intake@disabilityrightspa.org. 

For information in alternative formats or languages other than English, contact us at:  
1-800-692-7443 Extension 400 or 1-877-375-7139 (TDD). E-mail: intake@disabilityrightspa.org.

A MESSAGE FOR PARENTS OF NEWLY-DIAGNOSED  
INFANTS AND TODDLERS:



Contact Information:
1800 John F. Kennedy Boulevard, Suite 900 
Philadelphia, PA 19103

1-800-692-7443 Extension 309 
TDD: 1-877-375-7139
Fax: 1-215-558-5765
Email: intake@disabilityrightspa.org

About Disability Rights Pennsylvania
Disability Rights Pennsylvania (DRP) is a statewide, non–profit corporation designated as the 
federally–mandated organization to advance and protect the civil rights of adults and children 
with disabilities. DRP works with people with disabilities and their families to ensure their 
right to live in their communities with the services they need, to receive a full and inclusive 
education, to live free of discrimination, abuse and neglect, and to have control and self–
determination over their services.

Our Mission
The mission of Disability Rights Pennsylvania is to protect and advocate for rights of people 
with disabilities so that they may live the lives they choose, free from abuse, neglect, 
discrimination, and segregation. Due to our limited resources, Disability Rights Pennsylvania 
cannot provide individual services to every person with advocacy and legal issues. Disability 
Rights Pennsylvania prioritizes cases that have the potential to result in widespread, systemic 
changes to benefit persons with disabilities. While we cannot provide assistance to everyone, 
we do seek to provide every individual with information and referral options.

IMPORTANT: This publication is for general informational purposes only. This publication is not 
intended, nor should be construed, to create an attorney-client relationship between Disability 
Rights Pennsylvania and any person. Nothing in this publication should be considered to be 
legal advice.

For information in alternative formats or languages other than English, contact us at:
1-800-692-7443 Extension 400 or 1-877-375-7139 (TDD). E-mail: intake@disabilityrightspa.org.

This project is funded by a grant to Disability Rights Pennsylvania under the Work Incentives 
Planning and Assistance ($300,000, 100%).  This publication is created and maintained at U.S. 
taxpayer expense.


