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Michael Innocenzo
CEO
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2301 Market Street
Philadelphia, PA 19103

Dear Mr. lnnocenzo:

September 4, 2020

I write today with an urgent request to ensure uninterrupted electric and internet service
all weekdays and to reschedule all planned nonemergency maintenance projects occurring during
the week day.

It has come to my attention that a scheduled maintenance in Falls Township will produce
periodic electric and internet outages between 8 a.m. and 2 p.m. on Tuesday September 8. This
is also the first day of online school in Pennsbury School District. The threat of periodic outages
is causing unnecessary added stress and hardship for families and educators.

As you may know the majority of school districts in our area are all conducting classes
virtually for most of this fall and into the winter. Additionally, many employees are working
from home. Therefore students, parents, teachers and many other residents are all depending on
a reliable service of electric power and internet service from 7 a.m. through 5 p.m. weekdays for
school and work.

Therefore, I respectfully
and I request a prompt response

request no planned outages during the school week or work day
to this communication.

Sincerely,

Steve Santarsiero

‘ruatr at’ lflrnungtunnia

cc: Theodore Dorand, External Affairs Manager for Bucks County, PECO


